
Privacy Policy 
 

ENISHIA Inc. (hereinafter referred to as "the Company," "we," "our," or "us") considers 
that the proper handling of personal information is a legal requirement and a social 
responsibility of the Company in conducting corporate activities. Therefore, we have 
decided on the following privacy policy (hereinafter referred to as "this policy"), 
established a management system for personal information protection, and announced 
it. 
 

1. Purpose 
This policy is defined to ensure the security of individuals and personal information by 
properly collecting and using the personal information collected, stored, used, and 
provided by the Company, storing the information in a safe and up-to-date state, and 
disposing of it appropriately. 
 
 

2. Definition of terms 
(1). Personal information means the personal information stipulated in Article 2, 

Paragraph 1 of the Act on the Protection of Personal Information, No. 57 of 2003 
(hereinafter referred to as the "Act"). 

(2). Personal data means the data stipulated in Article 2, Paragraph 6 of the Act. 
 
3. Personal information manager and contact information 
The person in charge of personal information management and its contact information 
is as follows. 

ENISHIA Inc. 
Personal information manager: Shigeo Koto 
E-mail address: privacy@enishia-inc.co.jp 
* We cannot respond in the case of coming to our office directly. 

 

4. Purpose of use of personal information 
The purpose of using personal information by the Company is as follows. 
(1). For reception registrations related to the Company’s services and verifying and 
authenticating the customer’s identity  
(2). To manage your usage history of our services 
(3). For settlement of usage charges 
(4). To analyze the customer's behavior history in our service and use it to maintain and 

improve our service 
(5). To provide information regarding our services 
(6). To respond to inquiries from customers 
(7). To respond to acts that violate our rules and regulations 
(8). To notify you of changes, discontinuations, terminations, or contract cancellations 

of our services. 
(9). To notify changes in our terms and conditions 
(10). In addition to the above, for the provision, maintenance, protection, and 

improvement of our services 



5. Provision of personal information to a third party 
We will not provide personal data to a third party without the consent of the person. 
However, in the following cases, personal data may be provided to a third party without 
the person's consent. 
(1). When disclosure or provision is permitted by law 
(2). When it is determined that the customer infringes the interests of a third party 
(3). When a court, public prosecutor's office, police, bar association, consumer center, 

or similar organization requests disclosure of your personal information 
(4). When it is essential to improve public health or promote the sound development of 

children, it is not easy to obtain the customer's consent. 
(5). When it is necessary for a national institution or a local public body or a person 

entrusted with it to cooperate in carrying out the affairs stipulated by laws and 
regulations and with the consent of the customer himself/herself. When we judge 
that there is a risk of hindering the performance of office work 

(6). When the customer explicitly requests disclosure or provision to a third party 
(7). When entrusting part or all of the personal information handling business to the 

extent necessary to achieve the purpose of use 
(8). When provided due to business succession due to merger or other reasons 
(9). When providing services within our legitimate business scope and that do not 

infringe on the individual interests. 
 

6. Disclaimer 
In the following cases, we are not responsible for acquiring personal information from a 
third party. 
(1). When the customer himself/herself reveals personal information to a third party 
(2). When the individual is identified by the information entered by the customer or 

other customers in our service. 
(3). When the customer himself/herself provides personal information, or the personal 

information is used by a third party on an external site linked to our service. 
(4). When information (ID, password, etc.) that can identify the individual customer is 

obtained by someone other than the customer. 
 
7. About entrustment of personal information 
We may outsource all or part of the handling of personal information to the extent 
necessary to achieve the purpose of use. When outsourcing the handling of personal 
information, we will select an appropriate outsourcer and endeavor to properly 
supervise the management of personal information safely. 
 
8. About the accuracy of personal information 
We will endeavor to accurately process the personal information you provide. However, 
the customer is responsible for the accuracy and up-to-dateness of the personal 
information provided. 
 
9. Use of statistical data 
Based on the customer's personal information, we may create statistical data processed 
so that the individual customer cannot be identified. We shall be able to use statistical 
data processed to not identify the individual customer without any restrictions. 



10. Changes in personal information, etc. 
As a general rule, only the customer himself/herself can request disclosure, correction, 
deletion, suspension of use, and suspension of provision to third parties (hereinafter 
referred to as "disclosure, etc."). You may not receive the services you are currently using 
due to deletion of personal information or suspension of use. In addition, if our company 
responds to disclosure, etc., and falls under any of the following, we may not be able to 
respond to disclosure, etc., after explaining to the customer that we cannot respond and 
the reason. 
(1). When there is a risk of harming the life, body, property, or other rights and interests 

of the customer or a third party 
(2). When there is a risk of a significant hindrance to the proper implementation of our 

business 
(3). When it violates the law 
 

11. Inquiries about personal information and specific personal information, 
disclosure procedures, etc. 
(1). If the person or his/her agent is requested to disclose personal information and 

specific personal information, etc., we will respond in good faith. 
(2). When making inquiries, we may confirm whether you are the person or his/her 

agent. 
(3). If we cannot confirm your identity as the person or his/her agent, we may not be 

able to respond to inquiries, disclosure requests, etc. 
(4). We will reply to the disclosure request and specific personal information from the 

person or his/her agent and the disclosure reply of personal information from our 
company within a reasonable time. 

 

12. Procedures for disclosure, etc. 
(1). Please contact the following person in charge by email or phone. 
(2). We will send you our "Application for Personal Information Disclosure," so please fill 

in the necessary information. 
(3). We will verify your identity based on the personal information owned by us. 
(4). In case of inquiries from an agent, we will confirm that you are an agent with a power 

of attorney or seal certificate. Please enclose it in the "Application for Personal 
Information Disclosure." 

(5). Inquiries are accepted by mail using the " Application for Personal Information 
Disclosure, etc." 

(6). Personal information received from the " Application for Personal Information 
Disclosure, etc." will be used for contacting the customer who inquired and for 
identity verification. It will not be used for any other purpose. Your documents will 
be stored for one year after the response to your request for disclosure, etc. is 
completed, and then destroyed. 

* Procedures for disclosure of specific personal information are the same as above. Still, 
from the viewpoint of compliance with the numbering law, the exact personal 
information protection manager will determine whether the disclosure is possible 
before disclosure. 
 

 



13. Burden and collection method of the shipping fee for disclosure 
requests, etc. 
(1). When making "a request for disclosure, etc.", a shipping fee of 1000 yen will be 

charged for each application. Please enclose a postage stamp worth 1000 yen with 
the application documents. 

(2). Disclosure etc. of personal information and specific personal information, and 
contact information for complaints and consultations 
Contact Information: The person in charge of personal information in ENISHIA Inc. 
E-mail: privacy@enishia-inc.co.jp 
Address: Med-Pharm Collaboration Building, Kyoto University, 46-29 Yoshida-
Shimo-Adachi-cho, Sakyo-ku, Kyoto 606-8501, Japan 

 

14. Acquisition of personal information by a method that the person cannot 
easily recognize 
Our website uses cookies to acquire attribute information and behavior history 
information to improve the site's usability, develop statistical information such as access 
status, optimize advertising effectiveness, etc. However, we do not collect personal 
information that the user has not entered by using such technology. The user can refuse 
to save cookies by setting their browser, but in that case, they will not be able to use 
necessary functions such as login. 
 

15. Changes to this policy 
We will change this policy after complying with the requirements of laws and regulations. 
 

 

 

Established on September 1, 2020 
Revised on November 1, 2021 


